Important Information for Oswego County Residents Affected by Lake Ontario Flooding -

Lakeshore Flooding Q and A

When should I test my well?
After flooding, water from private wells may not be safe to drink. Property owners should disinfect their wells and house
plumbing before using the water for any household purposes. After you have completed disinfection and completely
flushed the chlorine out of the water system, the water should not smell of chlorine. If chlorine odors persist, you may
have to continue flushing or wait several days before testing to make sure the water is not contaminated. If a sample is
taken while there is still chlorine present, you may receive an inaccurate reading. You should use bottled water until
testing shows that the water is free of contamination.
Please review the attached "Restoring and Testing Your Private Well After a Flood." This publication is also available at:
https://www.health.ny.gov/publications/6562.pdf

Where can I get my water tested?
Free coliform and E. coli bacteria water sampling is available for flood victims for a limited time. Contact the Oswego
County Health Department at 315-349-3557 or healthdept@oswegocounty.com to obtain a test kit. Test kits are also
available at the Sandy Creek Town Hall, 1992 Harwood Drive, and the NYS DHSES Mobile Command Center at the NYS
DOT, 5846 Scenic Avenue, Mexico.
Samples are accepted at the County Health Department at 70 Bunner St., Oswego, Monday through Thursday between
8:30 a.m. and 12:30 p.m. Samples must be delivered to the health department the same day the sample is taken.
Samples are not accepted on a holiday or the day before a holiday because of the lab’s availability.
Samples can be dropped off at the Sandy Creek Town Hall on Monday mornings between 9 and 11 a.m., effective June
26, 2017, until further notice. No samples will be accepted Monday, July 3, due to the Independence Day holiday.
Samples can be dropped off that week only on Thursday morning, July 6.
Please read all the instructions in the sampling packet. The sampling questionnaire (blue form) must be completed and
returned with each sample.

Any questions contact:
Sandy Creek Town Hall, 1992 Harwood Drive, Sandy Creek, phone 315-387-5456 Ext. 6; e-mail
sctownclerk@frontiernet.net or Oswego County Health Department, 70 Bunner St., Oswego,
phone 315-349- 3557; e-mail healthdept@oswegocounty.com.

Is my septic system safe to use if it has been flooded?
If floodwaters are covering your septic tank or if your plumbing is functioning sluggishly:
•

Do not use toilets or washing machines.

•

Conserve water as much as possible. The less water used, the less sewage the septic tank must process.

•

Do not have the septic tank pumped. A high groundwater level might crush a septic tank that is pumped dry.

•

Do not have the septic tank and drain field repaired until the ground has dried. Often systems are completely
functional when water levels go down.

•

If floodwaters are covering your septic tank and leach field, you should not use any flush toilets attached to the
system. Septic systems rely on gravity to pull the wastewater down and away from the surface. When the
system is flooded, wastewater can rise and mix with surface water, exposing people to human waste. If you are
unable to use the toilets in your home, use portable toilets such as the type used for camping.

Will there be more mosquitoes around because of flooding?
Many factors influence mosquito development. Heavy rains and flooding can lead to an increase in mosquitoes. To
protect against mosquitoes, remain diligent in your personal mosquito protection efforts. Avoid being outdoors when
mosquitoes are most active. For many species, this is during the dusk and dawn hours. Also:
•

Wear clothing that covers most of your skin.

•

Repellents containing DEET (N,N-diethyl-m-toluamide), picaridin or OLE (oil of lemon eucalyptus) are options.
Use strictly according to label instructions. Do not allow children to apply repellents and avoid applying
repellents to the hands of young children.

•

Check around your home to rid the area of standing water.

•

Eliminate areas of standing water that could be potential breeding sites—remove old tires and turn over or
remove empty artificial (man-made) containers that contain standing water.

•

In some areas, neighbors may have to work together to get rid of large standing water bodies.

Is there state funding available for homeowners affected by the flooding?
Yes. The New York State Homes and Community Renewal agency will make up to $7 million available for homeowners
along Lake Ontario and the St. Lawrence River. In Oswego County, the funding is being administered by Neighbors of
Watertown, Inc.
The program will provide up to $40,000 for homeowners to support interior and exterior repairs to structural damage
caused by flooding, as well as the repair or replacement of permanent fixtures.
Participants need to fill out a pre-application which is posted on the website at:
http://www.neighborsofwatertown.com/housing-programs/lake-ontario-flood-recovery-program.html.
Neighbors of Watertown, Inc. is located at 112 Franklin St., Watertown NY 13601. Phone: 315-782-8497; Fax: 315-7820102. E-mail: floodinfo@neighborsofwatertown.com.

What programs are available for businesses?
New York State has allocated $5 million to be used to provide grants to eligible small businesses for physical losses to
real property and other tangible assets related to Lake Ontario flooding. The Lake Ontario Small Business Recovery Fund
helps eligible small businesses that sustained direct physical damage related to Lake Ontario flooding.

More information is available at https://esd.ny.gov/lake-ontario-small-business-recovery-fund or by calling Empire State
Development at 315-425-9110.
Application guidelines are posted at:
https://esd.ny.gov/sites/default/files/LakeOntario%20Guidelines_5_31_17_final.pdf.

Where can I get help on insurance questions or on permits required by DEC?
The New York State Department of Financial Services and Department of Environmental Conservation staff will be
available to answer at a mobile command center at the New York State Department of Transportation Maintenance
Facility at 5846 Scenic Avenue in Mexico on certain days throughout the summer.
The unit visits areas across the state that have been affected by the flooding. The schedule is posted at:
https://www.ny.gov/lake-ontario-relief-and-recovery/mobile-command-centers-dec-permitting-offices.

Where can I find out about water levels on Lake Ontario?
Lake Ontario water levels can be found on the US Army Corps of Engineers website:
http://www.lre.usace.army.mil/Missions/Great-Lakes-Information/Great-Lakes-Water-Levels/Water-LevelForecast/Weekly-Great-Lakes-Water-Levels/
The weekly forecast is updated every Thursday.

How can I get sandbags for my property?
Shoreline property owners can get sandbags and sand by contacting their town highway department (Monday through
Thursday) and Oswego City Public Works Department.
Highway superintendents are:
-

Sandy Creek: Michael Kastler, 315-387-5456, ext. 9
Richland: John Fox, 315-298-2567
Mexico: Russell Marsden Jr., 315-963-3531
New Haven: Robert Parkhurst, 315-963-7211
Scriba: Michael Barry, 315-343-3036
Oswego Town: David Sterio, 315-343-0937
City of Oswego: Thomas Kells, 315-343-5055

Do I need a tetanus shot?
If you are working to clean up a flood-affected area and have not received a tetanus (Tdap) vaccine within 10 years, or if
have no record of a tetanus vaccine, then you should receive a tetanus vaccine. You should contact your primary care
provider to see if they have record of when your last tetanus was administered. If you have questions about the tetanus
vaccine or to see if you are a candidate for the vaccine, please call the Oswego County Health Department weekdays
between 8:30 a.m. and 4 p.m. at 315-349-3547.

Where do I receive a tetanus vaccine?
Tetanus vaccine will be offered at no charge to qualifying residents who are affected by the flooding. Vaccines are
offered by appointment at the H. Douglas Barclay Courthouse, 1 Bridge St., Pulaski, and the Oswego County Health

Department, 70 Bunner St., Oswego. To schedule an appointment, contact the County Health Department by
calling 315-349-3547 weekdays between 8:30 a.m. and 4 p.m.
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After flooding, water from private wells
may not be safe to drink. Private well
owners should take steps to restore
their private water supply.
When a private water well has been flooded, the
water in it may be contaminated with waterborne
pathogens (germs) that can cause serious illness in
humans and pets. If you believe that your well has been
contaminated, stop using your well water for drinking
and cooking purposes. Check with your local health
department about other acceptable sources of water.
If you believe your well may be contaminated by
gasoline, heating oil or other chemicals, do not use
your well and immediately contact your local health
department or the Department of Environmental
Conservation (DEC) Spill Hotline at (800) 457-7362.
This booklet provides guidance on how to address
possible contamination. There are four action steps
needed to get a flooded well back into service safely:

Disinfection

Assessment
Repair and
Flushing

Sampling

Assessment
A flood will leave warning signs that a water well may be unsafe. Floodwater
carries large pieces of debris that can dislodge parts of the well and distort or
crack the well casing. Floodwater may also deposit mud or sediment in the well. If
you see any of these conditions you should have a professional repair the system.
Below are things that a well owner can look for; any one of these signs may
indicate that a well is contaminated and the water may be unsafe. If you suspect
the well has been affected by floodwater, stop using it until it is checked.

Well pump

Most private wells have the pump located inside the well casing and submerged,
so well owners will probably not be able to inspect the pump. If the pump or
well casing needs repair, contact a qualified professional, registered well driller,
or pump contractor to evaluate and service it. Do not turn on your well pump
until the well has been assessed and repaired as needed. Contact your local
health department for help in locating registered well contractors. A list of DEC
registered well contractors can also be found at: www.dec.ny.gov/cfmx/extapps/
WaterWell/index.cfm?view=mainwiz

Six steps to assess your well
Step

What to look for

When to call a pro

2. Check whether
the well was flooded.

Check for signs of flooding. If you did not
see the area during the flood, debris and
mud and water or mud stains may indicate
that the well was flooded.

If you don’t have safe
access to the well.

3. See if the ground
surface around the
well is broken or
unstable.

Check for erosion that may lead to unsafe
conditions or a pathway for surface water
and contaminants to get in the well. Check
whether flood water entered the well.

If you need to regrade
land around the well or
repair/replace the well or
casing.

4. Inspect electrical
components and
wires.

Look for exposed/damaged wiring or
electrical components. Check whether
water entered any electrical components.
Do not touch electrical wires. If electrical
connections or controls located outside the
well casing remain submerged, do not turn
on the pump.

If any water or damage is
seen, or if it is suspected
that any part of the
electrical system has
been submerged, call
an electrician or well
professional.

5. Check the well
casing.

A bent/cracked well casing may allow water,
sediment and debris to enter the well and
increase the risk of contamination.

If the well casing needs
to be repaired or
replaced.

6. Check the well
cap and seal.

See if the cap and seal are securely fastened
to the well casing. Sediment and debris may
enter the well through a loose well cap and
contaminate it.

If sediment and debris
have entered the well,
call a professional before
restarting the well.

1. Turn off power to
the well.

Repair and flushing
How to clean your well
Take the following steps before using the well again. Be sure the electricity
is off until you complete your check of the well. Never step in water around
a well unless you are sure the power is off.
Wait until the well has been restored by proper flushing and disinfection
before you drink or wash with well water.

Four steps to flush your well
1.

Clean. Remove any visible mud, sediment, and other debris from the
well casing, cap, and other accessible components. If there is excessive
mud or sediment in the well, get professional help to remove the pump
before cleaning or repairing.

2. Regrade. If the ground around the well is sloped down towards it,
re-grade it so surface water flows away from the well casing. Surface
water may contain contaminants that can get into the well if water flows
down along the well casing.
3. Start pump. After the pump has been inspected and repaired, or
replaced if necessary, turn it on. If it does not start or pump water, get
assistance from a registered well driller or pump contractor.
4. Flush. Pump the water until it runs clear to get rid of any floodwater
in the well. Use a hose connected to an outside faucet so the flushed
water flows to a nearby drainageway rather than into your septic
system or public sewer (after flooding, both septics and public
sewers may be overwhelmed and unable to hold more wastewater).
Depending on the size and depth of the well and extent of
contamination, pumping times will vary; it may take thirty minutes, or it
could take several hours or days until the water runs clear.

Disinfection
How to kill the germs
Disinfect (sanitize) your water to kill germs before using the water for
any household purposes. Changes in the water’s appearance, taste, or
odor may indicate possible contamination. Even if your well is working,
you should use other sources of water for drinking, food preparation, and
brushing teeth until your well test results show the water is safe to drink.
Check with local health department personnel about other acceptable
sources of water.
A concentrated bleach solution needs to be circulated through the well
and house plumbing to assure proper disinfection of the well and plumbing
before use of the well water. Below is a step by step method to sanitize a
well before restoring it to full use. If your well is a “point well”, or if the well
pump is a jet pump, it is recommended that you hire a water well contractor
to disinfect your well.
Electricity near water can be dangerous.
Before you do anything to the well:
Turn off the pump circuit breaker.
Examine for chafed wire insulation or
missing wire nuts and repair, as necessary.
Wear rubber soled shoes or boots,
preferably waterproof.

12 steps to disinfect your well
1. Attach a hose to the outdoor faucet that is closest to the well or
pressure tank. The hose needs to be long enough to reach the well.
Run water through the hose until it is clear.
2. Mix 2 quarts of regular, unscented household beach with 10 gallons
of water in a large bucket in the area of the well casing. Do not use
“splashless”, scented, or gel variety bleach.
3. Turn off the electric power to the well pump (the switch is probably
located at the circuit breaker box or near the pressure tank). Carefully
remove the well cap (and well seal if there is one). Set aside.
4. Turn the electric power to the well pump back on. Place the other end
of the hose into the casing. Turn the faucet with hose on.

12 steps to disinfect continued
5. Pour 10 gallons of the water and bleach mixture down the open well
casing while the water is running through the hose. Continue running
the water through the hose placed inside the well casing.
6. Run the water at each indoor and outdoor faucet until a chlorine odor
is present, and then shut off each faucet (except the faucet with the
hose).
7.

Continue running water through the hose and down inside the well
casing to recirculate the chlorine solution. Use the hose to also wash
down the inside of the well casing.

8. After one hour of recirculating the water, remove the hose from the
well. Fill a bucket with 10 gallons of water. Shut off the faucet that the
hose is connected to and make sure all the other faucets are still shut
off to assure the pump is stopped. Remove the hose from the well.
9. Mix two more quarts of bleach in 10 gallons of water. Use about half a
gallon of the mixture to rinse and disinfect the well cap (and seal if there
is one). Turn off the electric power to the well pump. Pour the remaining
mixture into the well. Replace the well cap (and seal).
10. Allow the well to stand idle for at least 8 hours, preferably 12 to 24
hours. Avoid using the water during this time. The electric power to the
pump still needs to be off.
11. Turn the electric power to the well back on after it has been idle for 8
to 24 hours.
12. Purge the well and plumbing of the chlorinated water. Connect a
hose to an outside faucet and place the other end of the hose away
from grass and shrubbery. Open the faucet and run the water until
the chlorine odor disappears. Open all the other indoor and outdoor
faucets until the chlorine odor disappears.

Sampling: How to test your well
Now that the well and house
plumbing have been disinfected, the
next step is sampling.
After the chlorine has been flushed
out of the water system (the water
should not smell of chlorine), test the
water (as outlined below) to confirm
that it is free from contamination.
If chlorine odors persist, you may
have to repeat flushing or wait
several days before testing. Until
testing shows that the water is free
of contamination, you should use
bottled water or check with local
health department personnel about
other acceptable sources of water.

Pre-Sampling Checklist
Before sampling the well water, be sure
the following have been done:
 The area around the well has been
drained of floodwaters and cleaned up.
 The well is in good condition, operable,
and any needed repairs have been
completed.
 The well has been flushed of any
floodwater that may have entered it,
and the attached plumbing has been
properly disinfected.
 The well has been disinfected and the
pipes have been flushed to remove
chlorinated water.

9 steps to test your well
1. Obtain a sterile “BacT” bottle from a NY State certified lab.
(www.wadsworth.org/labcert/elap/comm.html or contact your local health
department www.health.ny.gov/nysdoh/water/doh_pub_contacts_map.htm)
2. Do not open the bottle until you are ready to fill it, and close it immediately
once it is filled with sample water. Do not rinse the contents from the bottle.
Do not touch the inside of the bottle or bottle cap with your fingers (if you
do, STOP and get another bottle).
3. Remove the anti-splash screen from the kitchen faucet cold water tap.
4. Disinfect the faucet tip by dipping it in a capful of bleach, or by “flaming”
the faucet tip with a lighter or match for 10 seconds (be sure to remove
rubber faucet seals first).
5. Let the cold water run for 4 - 5 minutes.
6. Fill the sterile bottle to the 100 ml line and cap it tightly. REMEMBER… do
not touch the inside of the bottle or lid.
7. Fill out the sample label and form provided by the lab. Remember to add
contact and address information.
8. Put the filled bottle in your refrigerator.
9. Return the bottle to your chosen laboratory. Make sure to keep the sample
chilled on the way to the laboratory.

Next steps to protect your well
Here are some improvements you can make to protect your well from future
damage:
Retest Your Well: You should consider retesting the well water after several
weeks. If flooding and groundwater contamination is extensive, your well may
be at risk of recontamination for some time.
Drill a New Well: If frequent flooding of your well occurs, consider drilling a
new well where it is not subject to seasonal flooding. Make sure your well is
constructed in such a manner that seasonal floodwater cannot enter the well.
Contact a registered well driller for advice (see website on page 3).
Grading: The ground surface immediately surrounding a well casing and, if
possible, the property in general, should be graded to direct surface water
away from the well. If erosion around the well has been a problem, consider
protecting the area with plants or shrubs, or take other erosion control
measures.
Extend the Well Casing: Casing can be extended to a height above the
expected or experienced level of the floodwater to keep floodwaters out.
In flood-prone areas, it is recommended that the well casing be extended
at least 1 – 2 feet above the highest recorded flood level. A registered well
driller should perform this work.
Upgrade the Well Cap: Install a well cap that will prevent water, insects, and
rodents from getting in. A registered well driller should perform this work.

More information
Contact your local health department or district office.
www.health.ny.gov/EnvironmentalContacts
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